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Supported Devices & Browsers

1

To make sure your class goes 

on smoothly with the platform, 

please refer to your operating 

system, and use its supported 

browser & the correct version 

to enter the classroom. ☺

★Please directly click on the 

supported browser to enter. 

Do not search for Google 

Chrome on Internet Explorer to 

enter the classroom. 
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To test your microphone, webcam, and network connection, it is suggested to 
log in the Student Center 15 minutes before class.

Let’s get started！

In the Student Center, this is where you can test your devices and find the supported 
browser compatible with your system.
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Enter the Classroom (Choose 1 out of 2 )

3

※Please make sure your default browser
is compatible with the platform.

Log into the 
Student Center

1 2 Click the URL to enter

Enter here

Back to Contents



If the headset is audible, click “yes”; If not, 
click “no "and follow the system instructions 
to solve the problem.

Basic Device Testing

Click “Allow” 
to access the 
microphone.
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1
2

Back to Contents



When there is an incoming 
sound on the microphone, 
the sound indicator will light 
up in green.

Basic Device Testing

If you want to record the whole 
class, please do check here 
when you enter the classroom.
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3 If you can hear the sound when you speak into the 
microphone, please click “yes”; If not, please follow the 
system instructions to fix the problem.

5

Back to Contents



MP4 MP3

Function Intro-Homepage
Timer CS

Settings

Online Dictionary

▶Hint:
The instant message font 
size can be adjusted here.

Live Chat

▶Hint: If you want to see the teacher, you 

have to  switch to the TEACHER tab.
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Switch the alignment of the teaching material



Function Intro-Switch the alignment of the teaching material
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You may switch the alignment of the teaching

material by clicking the alignment icon.

vertical-align

Horizontal-align
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Mini Lesson 

Record

You can type down 
your class notes here

Click Save after you are done 
each editing.

Check lesson record after class.

Function Intro-Homepage

68

Back to Contents



Attention！
In the Attachment:
1. Pictures with notes
2. Class audio
The files are only 
available for 3 days. It is 
suggested to download 
them right after class

Function Intro- Lesson Record
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Type your class notes here.Lesson Record

9All the typing on the material by the teacher and the
class audio will be displayed here.
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Any notes you typed down in the Student Record will be simultaneously 
updated to the “Student Notes” in the Student Center.
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Student Notes

Back to Contents



When you come across new words or English books that 
you want to learn in the class…

How to upload materials or files？
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Function Intro-Upload Files

Please read these terms of use carefully before 
you upload the files, and then click to agree.

Upload Files
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1. Click Files

2. Create a folder
3.

Give a name to the folder; or choose a previously 

created folder from the drop-down list.

Upload Files

File Upload Limits

1. File format：JPG/PNG

2. Maximum file size：10MB
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4.
5.

Click to add a 

new file.

6. Choose a file to upload. You can 

upload multiple files at  a time.

上傳檔案
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7. Submit

File Upload Limits

1. File format：JPG/PNG

2. Maximum file size：10MB
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1. Click URL tab.

2. Create a folder.

3.

Give a name to the folder; or choose a previously 

created folder from the drop-down list.

Upload URL
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4.

5.

Add New URL

Upload URL
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6. Submit
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Click Share button

2.

Select files you 

want to share.

Select a Teacher 

you would like to 

share with

Leave a message to the Teacher.

1.

3.

4.

Share files/URL(Share files/URL with the target teacher(s).)
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Submit5.
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Function Intro-Upload Your Own Material

If you want to use your own materials, please click to upload the files in the Student 
Center or from Teaching Platform.
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When you upload materials from Teaching Platform....
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Add New Folder

1. Click SB

2. Add New Folder

3. Folder Name

4. Submit 
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Upload Material-Teaching Platform

1. Click the folder

Click to add files

2.

3.

4. Select materials you 

want to upload
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Enter Unit & Page Number

Refer to the below format 

to make any changes you 

need.

Delete the material.

Submit 21

5.

6.
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Binding Material

After you have uploaded your own materials, you can bind your material to your course in 

the Student Center or from Teaching Platform.
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When you bind the material from Teaching Platform....
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Binding Material-Teaching Platform

2. Submit

Select folder1.
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Settings－Change Mode

24

Upon entering the classroom, it will display the corresponding mode based on class booking settings.

If needed, please follow below steps to change mode. 

Please note : When selecting Skype Mode, it is used for accessing the teaching materials. In class, please remember to log in 
Skype. Teacher will make a Skype call to the student.

The button will display current settings. If 
needed, may select from the dropdown list 
and click Change button to change mode.

Upon clicking Change button, please wait 
for page to reload, and click Yes on the 
confirmation dialog box.
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During Trial Class and Demo Lesson, the system may pop-up a reminder message to remind 

Teacher that the consultant requests to enter the classroom.

Reminder:

1. In class, the consultant will remain silent and can’t use the microphone.
2. The consultant can only read messages typed after he/she enters the classroom. If there is a need, the  consultant may 

join Live Chat to offer assistance.

Reminders－Consultant’s Board
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Once Teacher confirms “End Class”, Consultant will enter Consultant’s 
Board and introduce courses to the student.
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Reminders－FAQ_1

26

Back to Contents

What to do when Teaching Platform doesn’t work?

1. Unstable network connection (system messages showing teacher/student coming in and out of the classroom 

several times, or the Teaching Platform keeps freezing)

a. Close unnecessary applications & webpages. Make sure you don’t share bandwidth with others. 
Attention!!Wait for a few seconds after you click the mouse button once.

b. Turn off either the student or the teacher’s webcam.

c. Please run a speed test on your own. It is suggested to have both the download and upload speed at a rate 

above 5mbps.    

(Please refer to the page of how to run a speed test.)

2. If you can’t see your material or any issues you can’t solve : Please click CS button to call for assistance.



Reminders－FAQ_2
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What to do when Teaching Platform doesn’t work?

3. Can’t hear the sound

a. Please make sure your browser is compatible with your operating system. (Please refer to this page.)

b. Please close your browser and enter the classroom again. 

Attention!! Wait for a few second. Do not come in and out of the classroom several times.

c. Please make sure your browser allows to access the microphone. (Please refer to this page.)

d. Please confirm if there is an icon/window illustrated “allow running insecure instruction code” in the upper right 

corner  

of the  webpage.  (Please refer to this page.)

4. Can’t hear the sound on your IPAD/Smartphone

a. Please run a speed test on your own. It is best to have both the download and upload speed at a rate above 

5mbps.    

(Please refer to the page of how to run a speed test.)

b. Reconnect your headset to the port again.

c. Please close your browser and enter the classroom again.



Reminders－FAQ_3
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How to find previous class materials and notes？

Click “Lesson Record”. You can find the material you have used and  class notes by the teacher or yourself. 

Click here for more details.

Can I upload my own materials to teachers? 

Click “Upload Files” icon to upload a file and share it with the teacher, and then the 
teacher will guide you through the materials during the class! 

Click here for more details.

How to contact HiTutor staff？

You can either click CS button on the Message Platform or from Teaching Platform for assistance (Please refer 

to this page).
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1.Go to the website: http://www.speedtest.net/

2. Click “Change Server” and then enter “Taichung”.

3. Click GO in the circle.                                          

★ DOWNLOAD (Download speed)

UPLOAD (Upload speed)

Suggested speed rate: 5mbps for both upload 

& download speed at minimum.

How to run a Speed Test ?
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4. Check out the result.

http://www.speedtest.net/


1. Please check the pop-up window in the upper left/right corner of the webpage to see if it allows to access the microphone. 

Allow your browser to access the microphone

29
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1. Please confirm that if there is an icon/ window illustrated “Allow running insecure 
instruction code” in the upper right corner of the webpage.

2. Please click to “allow running insecure instruction code”. It is normal that the page will be 
refreshed again.

Allow running insecure instruction code
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Contact the CS instantly.

Click Service to contact 
Customer Service.

Log in the Student Center. Expand the 
Message Platform at the bottom right 
corner of  the interface.

How to contact the CS via the Message Platform?
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▶hint:

Click Adviser to contact 

your personal consultant 

directly.

1

2

3
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