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Supported Devices & Browsers

$8ASF & i A 78I 90 2% (WA - % 9W) Supported Web Browser (for Computer 8 Note Book)
fEM £ Chrome Opera QQ FireFox Safari

Operating System (AR 60 L) (REF52) (REE9.7) (hE#59) (A 4108 10)

Windows 7 Q @] Q Q

Windows 10 o] o] O O

10S 10

(MAC) O o o o

i
1. Windows VISTABZERHBTE - 2 FiANBERNERZBMRE -
Reminder: 1. The Teaching Platform doesn’ t support Windows VISTA. 2. Please update your browser to the latest version.

B & i 78I 9 28 (F 1536 ®) Supported Web Browser (for Cell Phone)

3 30 Chrome Opera FireFox Safari
Operating System (hE 601 £) (AR Z52) (KR Z=59) (A5 FI10S 11)

Android

(4.AKRL i) © © ©

10S
(10S-118R 1A L8R

AW PRI R AN EE A E AR -
Reminder: Please update your browser to the latest version.
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To make sure your class goes :
on smoothly with the platform, !
please refer to your operating !
system, and use its supported !
browser & the correct version :
.to enter the classroom. !

I *Please directly click on the

! supported browser to enter.

i Do not search for Google

. Chrome on Internet Explorer to
| enter the classroom.




To test your microphone, webcam, and network connection, it is suggested to
log in the Student Center 15 minutes betore class,

In the Student Center, this is where you can test your devices and find the supported
browser compatible with your system.

| F R, Device Testing

sAgE: (EEsErers) « =2 AN & 5= - (E@shpe 27] 22 EAHE 1B ASkype -
I RS BRETLEARSTEFENEERE -

EIE

1 ERES © “OMaria” RAMaria EEF RS BSlype - BEEESTL L5 -

2 ETR{E  * *H 14:00~1425 "B REEEHBETE LR -

~Let’s getstarted !
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Enter the Classroom (Choose 1 out of 2
( ) XPlease make sure your default browser

is compatible with the platform.

a Log into the 9 Click the URL to enter
Student Center

PR 1117 N TR R R 11 e

Fiti— FHi— =
1 2 3 gourse Notice (811N
*A 10:00~10:25 * A 00:00~00:25
En ter h ere Teacher: Kakei 77471 IT tesdliSERMR Tt‘ﬂ'i':_?'?fi AREEEEEM » = = e lameiyioas o -
i i ey=1780197
5:32 3
ro\/ I Teaching Platform /O\/ I Teaching Platform
A 10:30=~10:55 * A 01-00~-01-25 Course Notice
Te?che-:: Kakei 73477 1T testBis =50 Teacher: Kakei 14 T testlEREM
A 1130-11:55 — HiTutor & 7 EESI55 -
Teacher: Kakei 7471 IT_testB55 200 ’j STD_test74 5 & {0y BZ478
Teacher: Kakei 739 IT_tesdfisZ E80 A D1-_01-55 Practical English Efft AT
o 48

saeaAn | R

16:15:10

Back to Contents A




Basic Device Testing

#
i

i )
&
1
m

Click “Allow”
to access the

microphone.

A. Listen and Read

Jerry : Your birthday party was great, Daisy.
Daisv : | eni | birthd lot last S .
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If the headset is audible, click “yes”; If not,
click “no "and follow the system instructions
to solve the problem.

=tz Device Testing

2T

B ol asxmEeanlEs L

Please confirm your sound device whether it is working
properly.

P 002/002 w——— o)
B €&
M




Basic Device Testing

e If you can hear the sound when you speak into the
microphone, please click “yes”; If not, please follow the

system instructions to fix the problem.

If you want to record the whole
class, please do check here

a= 188l Device Testing =% 188 Device Testing

e e ~ when you enter the classroom.
EHENFEREANR  ERENEREAESERERE - EHENFRESNE  BREHNEDR i
Please speak to your microphone to confirm whether it is working properly. Flease speak to your microphone to confijpfi whether it is working properly.
- [ “zzessmas)
record class recordings from student's end record class recordings from student's end
When there if an incoming
—— .
— sound on the|microphone,
the sound indicator will light
Voice is too low. Microphone test pass. up in green.
o =0

NN MA
™~ A
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- _ 1 > [Hint: If you want to see the teacher, you |
Function Intro Homepage . have to switch to the TEACHER tab. )

]
~

o)

00:00:00

— | e®

SB > T00001485 > Unit 01| Oxford Dictionary

STUDENT

Children's English
3 wordsmyth kids!
* I-et Multi-language
- '
) |
one two three four five six
’2 ( |
seven eight nine ten eleven twelve : The instant message font :
| size can be adjusted here. :
+ let's Learn

<
]
il

v P o00:00

00:00 o) E— I

HI”
-1

Delay: Packet Loss: Bandwidth:

Back to Contents




Function Intro-Switch the alignment of the teaching material

You may switch the alignment of the teaching
material by clicking the alignment icon.

Horizontal-align

|
Trial Class soovee (gl | n [
Birthday Party! i : a - ' l
* Let's Start Trlal Class Student Version “rl'
Listen and say. — " ' ...... l
g Birthday Party! Al |
- 3 @
!::ZZ. @ E}e... %mﬂ ﬂme % Let's Start
eeeee o vertical-align Listen and say.
»
& | B
one two three four five six
2 R @ 9@ 97 |9
1 71819 16/11112
= = | - » 00:00 o)) E— == B — - v P 00:00 00:00 o) E—m

A M - &
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Function Intro-Homepage

STUDENT

Teacher Record Student Record

Student Record

2018/05/17 41:00:00 Lesson Record Current

You can type down
your class notes here

Teaching Notes

Teacher Record Trial Result

Student Record

Lesson Record

2018/05/17 41:00:00

Words & Phrases

Grammar

Supplements

Teacher's Comments

&
Teaching Notes EFINAEE
Trial Result fthis course has materials, please refer to the "List of Materials”. If not, please write student's
preferred topic.
F / student's current level: Test
Ea
: Click Save after you are done
/ area of improvement L.
each editing.
&
#
EFEAMEHEE ¢
fthis course has materials, please refer to the "List of Materials™. If not, please write student's
preferred topic

> < €D >
Test |
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Function Intro- Lesson Record

) Lesson Record

All Select v
[ For Student )| EV g
S A thishdiook b 1Ot
Fe————— 2018-10-09 }

Current Material

Level Book Unit Page
- CC-MRLE Init 01 J01-002.Jpg

set teaching materials EN7D1-22-03
n The default teaching
naterial

rty was gre
Lesson Record ey manty Type your class notes here.

mp3 2018-10-09_1

available for 3 days. It is
mp3  2018-10-09_2

suggested to download

mp3 2018-10-09_3

bidhday P Today.s Teacher Record | Student Record
Ll AL P
Jerry : What did you get? TOdEly is 2018-10-12 Words & Phrases v
Daisy : Sandy gave me a balloon.
bicycle. And you gave me Oct 09, 2018 Grammar v
14:30:00
P = Supplements v
B. Listen, ask and answer. 7 Attention ! \\
' Teacher's Comments v
. In the Attachment: :
Howoldareyou?  I'm seve) I 1. Pictures with notes 1 Attachments s
[ . I
¢ & i 2. Class audio I Jype  Name Action
= S T | The files are only 1w 1 Newpage10056 pg (Uni01) (4]
| |
| |
| |
\ 1

I ™"\ them right after class

o
O
O
Stomssmsmmmsmoos All the typing on the material by the teacher and the
class audio will be displayed here.
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Any notes you typed down in the Student Record will be simultaneously
updated to the “Student Notes” in the Student Center.

| BT E (EERTRETEE Y LSRR ! )

New!$is —em
7= mesn srmEm wE 0 Coan zzEs 000 gmsy
ST L == =R
[Ja 264343 &5 J PIaI@amE i Level | 7 i Leve 0/50 00 0 sitEs
| BEVRETER (FHIEREE - BfTEE ERAHERRE) —
s

Student Notes
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When you come across hew words or English books that
you want to learn in the class...

How to upload materials or files ?

Back to Contents Back to FAQ




Function Intro-Upload Files

Upload Files

Back to Contents

Upload Notes

The maximum file size for uploads is 10MB.

Only image files (JPG, GIF, PNG), and files in DOC, PPT, PDF, MP3, MP4,
AVI formats are allowed.

Uploaded files will be deleted automatically after 30 days.

Disclaimers:

The User agrees to use the platform only to send and receive messages
and materials that are proper and related to the particular course. By
way of example and not as a limitation, the User agrees that when using
the platform, he or she shall not do any of the following:

(a) Defame, abuse, harass, stalk, threaten or otherwise violate the legal
rights (such as rights of privacy and publicity) of others;

11 have read and agree to the Terms & Conditions.

Please read these terms of use carefully before
you upload the files, and then click to agree.



Upload Files

s o \

— File Upload Limits
URL Upload Material Binding Material ©2018-09-05 11:11:48 P

1. File format : JPG/PNG
1.| click Files ["® -
I . 2. Maximum file size : 10MB
materia i \ 7

e o o o o o e o e o o e e o

e e - o= -

- MRunit1 A &
Bl Share

Give a name to the folder; or choose a previously
IGLRETEEGET created folder from the drop-down list.

( | Main 3.
? | Create a folder Folder:
-- Main Folder -- v
© Add New Folder Folder hi
Name:

N A ) €CD CED

I~ v\
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- o - o o o o o o e o o =

Click to add a

m URL Upload Material Binding Material new file. 1:48

& 0.18 MB/ 100MB 5. < &
4mi el e

B hi ' | No data available in table

File Upload Limits

1. File format : JPG/PNG

- o oy
e e - o= -

BB material §
- Munit1 /&
Im Share

Choose a file to upload. You can
Add files upload multiple files at a time.

BEEx FEETOES=

Upload File:

Accepted File Types: JPG/ PNG

The file size limit is 10MB per file. May upload multiple files at a time.
File Name: No file...

o
© Add New Folder ———————
7 | Submit |

™~ M

™~
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Upload URL

Files URL Upload Material Binding Material ©92018-09-05 11:11:48
_ Give a name to the folder; or choose a previously
- Busime];"q's i Click URL tab. ] 'WENETES created folder from the drop-down list.
- MBunit1 /& | Main 3. [m
- Folder:

- Share -- Main Folder --
Folder hi
Name:

€O

2. [ Create a folder.]

© Add New Folder

I~ A
- m @
Back to Contents N\’\




Upload URL

Upload m

[Add New URL ]48

Files URL Upload Material Binding Material
5. |G |< @
Bm Business § Title Time
4. Bunit1 » § No data available in table
I Share
Input title: Link Title...
Input url: http://...
Add New Fold .
(+] ew Folder 6 [ Submit ]

| @
Back to Contents ~w




Share files/URL(Share files/URL with the target teacher(s).)

Upload B
m URL Upload Material Binding Material ©2018-09-05 11:11:48
& .37 MB/ 100MB 9 E L

i h [ Click Share button ]

- hi Ve | 1. hi 110.60 kB JPG 2018/11/03

L-mmunit1 2 B Select files you Selected File -

'- . want to share.

ohare

1234567 jpg
1234589 png

_Quick Select- ¥ - Relationship- v I 3.
Name )

Select a Teacher
you would like to
share with

ared with 4 persons.

Leave a Message : (optional)

test 01

© Add New Folder 4. [ Leave a message to the Teacher. ]

=T\ €D | €D

e —

5. lSubmit M
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Function Intro-Upload Your Own Material

If you want to use your own materials, please click to upload the files in the Student

Center or from Teaching Platform.
When you upload materials from Teaching Platform....

Upload X
Files URL Upload Material Binding Material ©2018-09-05 11:11:48
ER -

© Add New Folder

Back to Contents —




Add New Folder

Upload &3
Files URL Upload Material Binding Material

KA -
1.[CIickSB ]

©2018-09-05 11:11:48

Add New Folder (X |

Folder Name:

2_[ Add New Folder]

© Add New Folder

Back to Contents A
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7

.

Folder Name ]

|

4, [ Submit ]

I\
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Upload Material-Teaching Platform

Upload X
Files URL Upload Material Binding Material ©2018-09-05 11:11:48
ER - 2.4

I Business English . .
Add files (X | Click to add files
1 . [ CIICk the fOIder ] Up|03d File: 3. EiEas | FEETaEs

Motice: Accepted File Types:JPG/PNG/MP3/MP4  size less than 8MB)

Title: Business English — -7
e
Material Code: A ==
Qe h= * g
001 002
Upload To: My Folders = SB = B
4 4
Select Files: 0 Used: " | Select materials you 18

— | want to upload g

File Name: _____ CurrentN L = R

© Add New Folder I

I\
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Enter Unit & Page Number

Upload File: HERE CEEE
Motice: Accepted File Types JPG/IPNGMP3/MP4  size less than 8MB)

Title: Business English

Material Code:

My Folders > SB > Business E

Upload To:
Refer to the below format
Select Files: 3 Used: to make any changes you 100 MB
5.| need.

File Name:
= 1png i - 001 2KB image/prigl
= 2PNG 01 -002 48 5KB image/priglll
= 3PNG 01 -003 172.2KB image/prigll

6. | €D CED [Deletethe material. ]

~ o
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Binding Material

After you have uploaded your own materials, you can bind your material to your course in
the Student Center or from Teaching Platform.

When you bind the material from Teaching Platform....

Upload m
Files URL Upload Material Binding Material I ©2018-09-05 11:11:48
KR -
© Add New Folder

Back to Contents . ™




Binding Material-Teaching Platform

Upload X

Files URL Upload Material ©2018-09-05 11:11:48
Kl - q

B Business Englist
-- 1B Unit 01
Binding Material m
Material : - Quick Select -- lﬂ
- QUICK Select —

Course : Business English

1_[Selectfolder] @

=

© Add New Folder

' ' _ ' 6
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Settings - Change Mode

Upon entering the classroom, it will display the corresponding mode based on class booking settings.

If needed, please follow below steps to change mode.

Please note : When selecting Skype Mode, it is used for accessing the teaching materials. In class, please remember to log in

Skype. Teacher will make a Skype call to the student.

Change Mode

i

Auto Device Testing
Auto Device Testing

Microphone Gain Control

Teaching Platform Version
TEACHER

By | Microphone Detecting

I —

s

Teacher offline

. .
[ - ™ - ——
2

The button will display current settings. If
needed, may select from the dropdown list
and click Change button to change mode.

Back to Contents

Teaching Platform Version

Change Mode Skvpe! T
Auto Device Testing
Auto Device Testing
_:l rn t(:? S ’J e Microphone Gain Control

Microphone Detecting

ns learned to laugh

i I'l.ll.'vl\.'.r'..- WL . L'l..'..- 5

Upon clicking Change button, please wait
for page to reload, and click Yes on the
confirmation dialog box.




Reminders - Consultant’'s Board

During Trial Class and Demo Lesson, the system may pop-up a reminder message to remind

Teacher that the consultant requests to enter the classroom.

KoraChen (81485) i§sRigA S

Reminder:

1. In class, the consultant will remain silent and can’t use the microphone.
2. The consultant can only read messages typed after he/she enters the classroom. If there is a need, the consultant may
join Live Chat to offer assistance.

Once Teacher confirms “End Class”, Consultant will enter Consultant’s

Board and introducws to the student. /M
Back to Contents ’ W\ a




Reminders - FAQ 1

* What to do when Teaching Platform doesn’t work?

1. Unstable network connection (system messages showing teacher/student coming in and out of the classroom

several times, or the Teaching Platform keeps freezing)
a. Close unnecessary applications & webpages. Make sure you don’t share bandwidth with others.
Attention!!Wait for a few seconds after you click the mouse button once.

b. Turn off either the student or the teacher’s webcam.
c. Please run a speed test on your own. It is suggested to have both the download and upload speed at a rate
above 5mbps.
(Please refer to the page of how to run a speed test.)

2. If you can’t see your material or any issues you can’t solve : Please click CS button to call for assistance.

Back to Contents




Reminders - FAQ 2

* What to do when Teaching Platform doesn’t work?

3. Can’t hear the sound
a. Please make sure your browser is compatible with your operating system. (Please refer to this page.)

b. Please close your browser and enter the classroom again.
Attention!! Wait for a few second. Do not come in and out of the classroom several times.
c. Please make sure your browser allows to access the microphone. (Please refer to this page.)

d. Please confirm if there is an icon/window illustrated “allow running insecure instruction code” in the upper right
corner
of the webpage. (Please refer to this page.)

4. Can’t hear the sound on your IPAD/Smartphone
a. Please run a speed test on your own. It is best to have both the download and upload speed at a rate above
S5mbps.
(Please refer to the page of how to run a speed test.)

b. Reconnect your headset to the port again.
C. Please close your browser and enter the classroom again.
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Reminders - FAQ_3

* How to find previous class materials and notes ?

Click “Lesson Record”. You can find the material you have used and class notes by the teacher or yourself.

Click here for more details.

% Can | upload my own materials to teachers?

Click “Upload Files” icon to upload a file and share it with the teacher, and then the
teacher will guide you through the materials during the class!

Click here for more details.

% How to contact HiTutor staff ?

You can either click CS button on the Message Platform or from Teaching Platform for assistance (Please refer

to this page).

Back to Contents




How to run a Speed Test ?

1.Go to the website: http://www.speedtest.net/

2. Click “Change Server” and then enter “Taichung”. 4. Check out the result.

(©) DOWNLOAD 7) UPLOAD SHARE

~. Chunghwa Mobile : ~ —
Taichung| n Mbps Mbp: esult 1D

SECURE TESTING

Taichung - Chief Telecom ecure testing vet ar
Taichung - TBC oL R ! s
Taichung - Chunghwa Mobile &
e HiNet =~ - . Taiwan Mobile
Taichung - TINP . " o S 4H
" Taiwan Mobile aic TEN Media . rvar host and wanbt Change Server
i) 3 y and wa ne ver
- G arsity Die ire testing, §
Taiwan
Taichung ]

Change Server

3. Click GO in the circle.

o o o o O D D EE D D R M e e e e

[ * DOWNLOAD (Download speed) ‘:
| |
: UPLOAD (Upload speed) !
; Suggested speed rate: Smbps for both upload !
~ ) Taiwan Mobile !
D) mierung ! &-download speed at minimum. ,:

e o o e e Em M M M M M M M M e e e
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http://www.speedtest.net/

Allow your browser to access the microphone

1. Please check the pop-up window in the upper left/right corner of the webpage to see if it allows to access the microphone.

tland you
. ® R OO0 5 0-10; days of the week Hello, F'm Henry.
O azm3 ress; /h/, /m/, and /i/ What's your name?

2R I'm Lisa.
A

§ QR o
=3

=EATLEES

#=

"TaABEER SN FRITRIN.
G verb be: land you

V numbers 0-10; days of the week Hello, I'm Henry.
P word stress; /h/, /ai/, and /i/ What's your name?

I'm Lisa.

1 _1ISTENING 2 SDEAKING A ... | _ 4l
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Allow running insecure instruction code

1. Please confirm that if there is an icon/ window illustrated “Allow running insecure
instruction code” in the upper right corner of the webpage.

< C | @ =2 | https://tpt. .com.tw/1

- |,

"
X |

—T

2. Please click to “allow running insecure instruction code”. It is normal that the page will be
refreshed again.

Back to Contents Back to FAQ 3




, \

. |
\ [hint: , 7o
1 Click Adviser to contact | M
: your personal consultant ' —
1 directly. ,' List Adviser | Service
\\ 4

ORI 1 R R b !
LR R R R Ty s | ) ARETNRR] e mER : 20151011 2020.10-1

—RINIE

?§§ Wz W w %ﬁg EBRI Eg;: ey e :‘;gg
A sgfeﬁ;ﬁé?'ﬁfﬁ'&'mﬂ 505 1 2-38 1730 =30 0135 s;-s"“"““L‘—g,d = %jiii
O WA “EI ) e i . . cEEsas B - - \
B e et I i B e Click Service to contact
o D D Customer Service.
CCE SRS (RIS - BRI L W eI ) y
BERiE SEe FREiE pEil e ELET

New> gl : PEEARNRE - —XTRERINA - RISGRNS ERIT - SEHHEE [ K88 -

- !
A RIRAT & EDevice Testing & Platiorm Int ° H l iﬁi E HE | o
AR -~ A tm&mmzm ] A
R A RIS + R NEE MR RN £ + BRI AR LA TEARAS —

SUPE TR E AR TS I R EOK (R T mEREE)?
il BEARRTELN
B FHEESpe 18

BARBF A A PABD] - TR il BARBERERANE -

LR R MR A ST - SRS | SSHEARE -
JEL IS R S LU ST G -

Q Log in the Student Center. Expand the

Message Platform at the bottom right
corner of the interface.

,\N\ ,M ¢ N

[~ g —

Contact the CS instantly.
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If you have any questions, please feel free

to contact the consultants or the CS,

Thank you!

=~ rMA
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